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PIT Mining IT Pty Ltd, including its registered trading names PIT Solutions and PIT
Enterprise IT (collectively referred to as "PIT,” "we,” "our,” or "us"), is the
contracting entity under this Agreement, provides a range of information
technology Services, including Managed Services, Internet, Voice, Hosted PBX,
Mobile and Cloud Services. By using our services, you agree to receive them under
the terms set out in this Agreement, and we agree to provide them to you

accordingly.
This Agreement consists of:

a. any terms stated in the Quote, BOM or Order Form signed by the parties,
including:

i. teSisaiion lanfo tesaics
ii. the Charges for the Service; and
iii. our Acceptable Use Policy.

b. the Services Schedule or Critical Information Summary (CIS) applicable to your
Service;

¢. this Standard Form of Agreement; and
d. Our Schedule of Charges.
iNntrefdlorrgach o iaity,

131 The BOM, signed Quote or Service Application Agreement;

132 The applicable Service Schedule, CIS;

133 This Standard Form of Agreement;

134 The Schedule of Charges.

14

For example, your Service Agreement may specify a minimum Subscription Term for
your Service, or the Service Schedule for your particular Service may specify a
cancellation fee applicable to that Service that is calculated differently to the
method set out in this Standard Form of Agreement. In each case, the Service
Agreement or Service Schedule terms take precedence over this document.

Our Standard Form of Agreement terms apply to customers who have not signed
services applicable to a Master Services Agreement (MSA) with PIT Mining IT.

By using any of our services, you acknowledge and accept the terms of this Agreement.
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= The Services

21 This Agreement begins on the Commencement Date and will remain in effect until
terminated in accordance with the terms of this Agreement.

22 We will use reasonable efforts to meet any requested Effective Date for the
commencement of new or modified Services. However, unless a specific delivery
date is agreed in the Service Agreement, we do not guarantee that the Service will
commence by the requested date.

23 VVeaera liddaefa any/chaysinttrepousond treSssanasa ssolio/ttyd
@Ates g by/iss s s dhas regdndaedaneasstoyar panisesa alaysin

CEB. .. gml |-|EO- Bl m y I_O $ \jm- \e y.

24 You agree to provide reasonable cooperation to assist us in delivering the Services
safely and efficiently. This includes, but is not limited to, helping us communicate
with your building management to arrange access, ensuring our personnel have
safe and timely access to your premises, and responding to our reasonable
requests for access to your equipment, personnel, data, and information.

25 Ve on yar ganisss ar esore Vi copby vith yor regrdade
Irgfndios irdudrgyar stegasdficssx ity valdaererseithadssery,
adgeedigd e ranar s

26 The provision of Services may be subject to a physical site survey and compliance
with applicable safety regulations.

= Quallity of Service

331 We will provide the Services to you:
a. inaccordance withthe Service Levels (if applicable);
b. in accordance with applicable Law;and
¢. in accordance with this Agreement.
32 Wagoaesatadvaratits
a. vEHadcdtdagd attoityioagte irkdhisAagaeasat;

b. we have all necessary rights, interests and approvals necessary to
lawfully provide the Services; and

c. vaelraceacthrFasords poudglesaucessracte

ree=s=yexperience, skill, knowledge, qualifications and competence
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to provide the SanvicasaHiresinthsAgeasartirdudgrt=e
SavceEAgETIFar L

33 Yo advtoiaede ttH ve ab ra poucke ay varailes recpdrg tte
W LeereesgHediatstoasd yvalinresshnrgay eafonaeis s
raaeditos dnthydadatyioanl ds

a4 Permitted Uses of thhe Service

A1 You must comply with all applicable laws, all directions from any Regulatory
Authority, and any reasonable instructions we issue in relation to your use of the
Services.

A2 You must not use, or attempt to use, the Services in any way that:
a violates any law or infringes upon the rights of any person;

o could expose us to legal liability;

C ingfacsvilh) dayuts o daagsteSseavass ay/
tEHaeomuncaiao srevals o e xoart, irfregnuaurea Gdirg
vvea goearaaeib sa ars gilias

d Causes harm to property or poses a risk to personal safety or life;

e iNndsestrerasiso) pldicaia) o coymancaiona Nakzia
ttaiscHanaoy diasedaa\eirceast narsdrga
usdidtedj a

1. breaches our Acceptable Use Policy.

A3 You acknowledge that we may be legally required to intercept communications
transmitted over the Services. We may also monitor your use of the Services,

including communications sent via our network, to ensure compliance with
applicable laws and this Agreement.

A4 If we reasonably believe you are engaging in conduct that breaches this clause,
we will notify you and may issue a direction to immediately cease such activity.
You must comply with that direction without delay. If you fail to do so, we may

take reasonable steps to enforce compliance, which may include suspending the
affected Service.
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5.1

Ecuipment
PIT Solutions IT Equipment

511 To access and use the Services, we may need to install or provide PIT Solutions IT-
owned equipment at your premises. Legal ownership of this equipment remains
with us at all times. You acknowledge that you hold this equipment as a bailee for
the duration of this Agreement.

S12While the equipment is in your possession, you must exercise reasonable care to
protect it from loss, damage, or misuse.

5133You are responsible for the repair or replacement costs of any PIT Solutions IT-
owned equipment that is lost, stolen, or damaged while in your possession,
excluding fair wear and tear.

514You must provide us with reasonable access to your premises and facilities as
necessary for the installation, maintenance, or removal of equipment required for
the delivery of the Services.

515 vevii poucEwitanrdicecHalirgttrereg radgerse, cover S gy, ad
avronar e codigsresssayvioa ot are poartirgdlesa o r
raaocdl FTXdio sl ovedaey et ronaroganisss

516 VWleohyar pganisss vevil caopbhy vithyor resgs adedastiosad
dase515

517 Where PIT Solutions IT personnel are required to undertake work to comply with
your safety, security, or procedural requirements, and such activities exceed one
(1) hour per premises, we reserve the right to invoice you per personnel at the hourly
rate specified in our Schedule of Charges. You agree to promptly pay all such
charges in accordance with the terms of this Agreement.

5.2 Your Equipment

521 YaurH asacsta dl e poart yallseinaorraetliaoywvilnteSasices
adtre nara invwdnit is wsx] aopies vilth dl agdicioe lars dl

Ver

sion 1.4 Page 7 of 25
01 March 2025



SFoA

5220f your equipment, or its use, is found to be non-compliant with clause 5.2.1, we
may disconnect that equipment from the Services. While we will make reasonable
efforts to notify you prior to disconnection, we may act without notice in the case
of an emergency.

S Service Charges

6.1 Charges

&S11 You must pay all Charges associated with the Services as outlined in the signed
BOM, quote and or Order Form.

G122 Any Charges specified as 'One-Off Costs'—such as installation or setup fees—wiill
be invoiced once we accept your Service Agreement, which may occur before the
Subscription Term begins.

GS13For any project-based work, you are required to make an upfront payment of 50%
of the total amount specified in the accepted Quote, Bill of Materials (BOM), or Order
Form, prior to commencement of the project.

S1AFor all one-off hardware purchases, invoices must be paid in full prior to dispatch
in order to secure quoted pricing. Hardware will not be released or shipped until full
payment has been received and cleared.

S15If you fail to pay an invoice by its due date, and the amount is not subject to a
genuine dispute in accordance with clause 6.3, we may charge you:

a) irneet ontteocadeaxrt a arde d Locmete
paedlirgiraaedt aedaasdoy/ar pirac as Gaibaed
frorired eddeunt ayartisraeenainfu;;

b) any reasonable costs incurred by us in recovering the unpaid
amount, including legal fees on a solicitor-client basis and fees
charged by debt recovery agents, provided such expenses are
substantiated to your reasonable satisfaction; and

c) reimbursement for any bank or financial institution fees we incur due
to your payment being dishonoured or rejected.

d) late payment fee of $30.00 excluding GST.

6.2 Invoice and Payments

S22 We will typically invoice you monthly for the Services, plus any applicable GST.
However, we may issue interim invoices for Services at any time.

GS22nvoices will be sent to your default email address. Upon request, invoices may be
mailed to you; however, we reserve the right to apply a Charge for postal delivery.
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GS23You must pay all invoices within fourteen (14) days from the invoice date unless
otherwise stated.

S24Udiessdirevisceagesdinwitirg et o eenacEl/drest o sitiro
arrgiiraeckaikacao e

a25PRaynarisnacElhyaait advill iraras dacpd 25 suiessdravise

arCarad lansadCordiaos

6.3 Disputing an Invoice

If you wish to dispute an invoice in good faith, you must notify us in accordance with clause
13.7, and the dispute resolution process outlined in clause 7 will apply.

31 Yarwitaydiced dgakenad irduckEcHaladeso sfattedsakead
mas leea ittecW ittty (D) chysd treindcadcte ifya chra raify
Lsvithinthstinaiana; ya veneya rridrirtodsaistaeinoace

GS32You may only withhold the portion of the invoice that is genuinely disputed. All
undisputed amounts must be paid in accordance with this Agreement.

&S33Where a dispute is determined under clause 7:

a) inour favour, you must pay us the amount withheld within seven (7)
days of s adacEaitaia)a

b) iIMNaraaracyo racedesd/mdredsakaecbBart ve
magt refudtrerdaat aart vilinss.an () chsd asadn
cHaminaian

S34Except for any billing disputes you have with us, if you do not pay your invoice on
the due date, we reserve the right to:

a) charge additional fees as detailed in clause 6.1.3; and

b) take any additional actions as allowed under this Agreement,
including suspension or termination of Services.

6.4 GST

&4 Unless expressly stated otherwise, all Charges under this Agreement are
exclusive of GST.
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aS422You must pay, at the same time the Charges are due, an amount equal to the
applicable GST on the supply of the Services.

SA3NVe will issue a valid tax invoice for any taxable supply under this Agreement.

6.5 Discounts, credits and rebates
S51 Aydsco rsa gaxda raesaagiicaidatoya rSavcesvil kesstairna r
SIceEageTTar L

S520f you are entitled to any rebate, including promotional rebates, we will notify you in
writing of the applicable terms and conditions.

- Complaints

71 Complaints will be managed in accordance with our Complaint Handling Policy,
available at: www.pit-solutions.com

If veae uuddetoressxheyar copart toyar resrdade saidatian) yaunay
aesHacetenala ot e mancGaio siroary e chhan (MO o yarla=a

Comatrartd Far Tradrg

S Terminction of thhe Services

8.1 Yourrights tocancel the Services

811 You may cancel your Services immediately by providing written notice in
accordance with clause 8.2, if any of the following circumstances occur:

a) We are required to cancel the Services in order to comply with a
direction from a law enforcement agency or Regulatory Authority;

b) Any of the Services are unavailable for more than ten (10)
consecutive days; or

c) AnInsolvency Event has occurred in relation to us.
TFTeawddo vl Bediat rorttresalict tineveaeresaaeyarractia. dxae
dtreanitednataobaesailcedinda s=13/7

&122If you cancel the Services under clause 8.1, cancellation fees or penalties may not
apply.
8.2 Customer termination for convenience

8221 You may cancel the Services by giving us thirty (30) days' prior written notice unless
otherwise stated on your Managed Services Agreement or Product specific terms and
conditions.

822Any Enterprise Ethernet connections will be billed until the end of the following month
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post cancellation. i.e. Cancellation request is made on the 8" of July. Service will be
billed until the 31t of August.

823f you cancel the Services under any clause other than clause 8.1, you must pay a
cancellation fee. This fee will be calculated by multiplying the monthly Charges
payable under this Agreement by the number of months (or part thereof) remaining
in the applicable Subscription Term for the cancelled Services.

8.3 Ourrights tocancel the Service
831 We may cancel the Services immediately in the following circumstances:
a V& — - P TR —
alanaifaocaartaopo/a g i oy Ao/ rdairgoyo )

b YaulracefAlaedtomyanindaceebhyitsd eddeadabra raay/
treroyanat vilhnta O Rares [ys d resenng wiittan
radcefroTLs ecad vWweaeanaart is\didy vk reduch a
dllirgo caefonacedagaieinasccocheevinthis AQesar O

< anlnsolvency Event occurs with respect to you.

832We may cancel the Services by giving you thirty (30) days' written notice if:

a the relevant Subscription Term has ended, and we do not wish to

continue toa givttreSsauces ar

o We are unable to continue providing the Services due to a Force
Majeure Event that has occurred and is continuing.

8.4 What happens when the Service is cancelled?

8471 Where the Services are cancelled:

a you will not be able to use the Services after the Cancellation Date;

o subject to any disputes you have with us, you agree to pay for any
Charges for your use of the Services until the Cancellation Date;

< any credits on your account will be applied to pay for any

undisputed, atadrgCagssa tteCGGradaionlae

d If Services are cancelled and you have paid in advance for the portion
of the Services being cancelled, we will refund to you any residual
credit on a pro-rata basis, calculated from the effective date of
cancellation unless otherwise specified.

e FdovruawdidiodteSsaucess vevil unirgdl adadietdl
d araegipartiassdonyarpaisssvilh ittty (D) chsd
trediathecawcdidiodcHe Yo sgestiooouckE aaracefar
sHebhvyrariaearayjyart
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8.5 Suspending the Service

851 We may suspend the Services by giving you prior notice where:

a any event specified in clause 8.3.1has occurred;

lo we are temporarily unable to supply the Services to you because of a

Force Ndgarebat a
c Yyou breach the Acceptable Use Policy.

852We may only suspend the Services for a period that is reasonable in the
circumstances.

For the avoidance of doubt, any suspension of the Services in accordance with clause 8.4 will
not be considered downtime for the purposes of the applicable Service Schedule and will not
contribute to or qualify for the calculation of any service rebates or credits under this
Agreement.

8.6 What happens when aService is suspended?

81 When the Services is suspended:

a you will not be able to use the Services; and

o you will be liable to us for any Charges for access to or use of the
Services during the period of suspension, except where the suspension
is as a result of an event that was reasonably out of your control.

< Liability and Indemnmnity

9.1 Exclusion of implied terms
traacodioa vara tynayr o leed ckr] arliddity/foan i assdxd
sdvcodioa vara tysdal ledinited) taleedatmnitetiod ana
argotoageanaaed ttesa ovd, oy artdtrecst G
res opihvrg tteSeasiaees

9.2 Limits toour liability

9221 To the extent permitted by Law, our total liability to you in any 12-month period in
respect of any Loss arising out of or in connection with this Agreement will not in
any circumstances exceed the value of 3 months' fees for the Services.

QQ22Without limiting the above liability cap:

a we are not liable for any indirect, special or consequential loss or
damage, lasd pdits Iacsa ol dian) lasssa con o GHS
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Isd sdes gooohunity o b aress gaEia) daet o irdt
I rastsadoatsesdea e ad
o our liability for your loss under or in connection with this Agreement or
the Services is reduced to the extent that your acts or omissions or your
equipment and applications cause or contribute to that loss.
923 Trdiniaigsintisda s=Q2ahr o edarcoany/iddityd anrs
a which by Law we cannot contract out of;

o which arises out of personal injury or death or property damage; or

< which arises as a result of any fraud or wilful misconduct of ours or
any of our Personnel.

9.3 Indemnity
9331 You must indemnify us against all Loss arising from or in relation to:

a a claim against us arising out of the death of or personal injury to our
Personnel, to the extent that such Loss is caused by a negligent or wilful
act or omission, by you or any of your Personnel;

b ayveyypoat revaka draetadgddepopgoaty d arsa ay
thrd ety icteatat ttda s dilasis@a ssdbyaraedicgt a

viHUadtao aonisia) bynvaagayva yvarFassrel
- - Fired - I Fert ek I
ayredgrt o vifu ad o aoyiso d yarsa ay d yar
Fa=sore indaioitotihsAgeasart
Q32 We must indemnify you against all Loss arising from or in relation to:

a a claim against you arising out of the death of or personal injury to your
Personnel, to the extent that such Loss is caused by a negligent or wilful
act or omission, by us or any of our Personnel;

b ayd yor e gpoat revaka dra aade opgoaty, totte
edatthat such loss is caused by a negligent or wilful act or omission, by
usorany darFasosres o

c adaTbathydasatvagpartya idireetattatada b
Fa=oreinddioitothisAgaeanart

9.4 Survival

D41 This clause 9 survives the expiry or termination (for any reason) of

this Ageaart
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10 Confidentiality and Privacy

10.1 Confidentiality

TO11Each party agrees to keep in confidence and not to use or disclose
any Cerfichid Irfonaiod tredra ety

TO12 Subject to clauses 10.1.3 and 10.1.5, neither party will use or disclose the other
EtysCerfichta Irfonaiofao ayonase dra tratoteetat
necessary to perform its obligations or exercise its rights under this
Agreement (rduargttst BT Mg T nay dsdaseya r Cerfichtia
IFoaioTtoitsFaF=STTED.
O3 TFeddigliiosd aofidatidit/intisda =10 ardayhvio
a trestatdstsueisaey s/l ano traidirgusesa asaik
edaus adwtion by gparmart altoity o a g kkoy
Adroity

o disclosure to a party's legal or other professional advisers in relation to
this Agreement; or

c INntececeed RPTNrg I
a) dsbas raotstydehas giiasincoretiowvititbe
b) ddmre d ths Agsaart INwideo in@Eat toa
(F2a 1= @ VAN g 5.1\V4

TO14 Echasatyadtoiaetbesstra aloesesdhd thisao fiabaridityda s=101
Nay A seinrgadde chnaopeto tredra ety fao wWidhnareary
Ghnaoessvae ko ceaackEn derana/Inaatiioitodta ranades
agare sdha besahn o thaeiaed o s . gastaedloesdn by/ttedras

@ty EBd@atysddigiiosuchH thisda =101 s inaetteearya
Ceriichtia Irfonaiond tredla EtyinmaaEely yomiraeg et by
treda ety
ToamtyuchtEkrgd edicgreaggurissintkdaiaitols pouae
traEatyiskhn rado/caficidinvraegdridio ssnila tothcsesst akin
thisdas=101

10.2 Privacy and Personal Information

TO21 PIT Solutions may collect, use and disclose Personal Information provided by
or in respect of you for purposes relating to the supply of a Service under this
Agreement, or for purposes that would reasonably be expected as part of the
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Service. PIT Mining IT agrees to handle Personal Information obtained in
respect of you in accordance with our Privacy Policy and the Privacy Laws.

TO22 PIT Solutions mast ros dsdseFasaa Irionaionpopoucedio o o
a vy e tanitsFasors, istydany/s gdiagsincarsratian
\Viigigseelsepejig=S=Va=Ser-se g:il:Sa gl S eVig=2V: Vs
Lavesa de Llars

1O23 Yaunus copy @Gonogs aesaeta o r Fassre cophy) vikal
applicable provisions of the Privacy Laws, including giving any notifications

and ddarroay/ar s s raediuch ttreinan/Larsiar:
a yoidrasit, dsthoea nakea alddaetrefFasoa Irffonaian
o TdosuchE i sAgeaat ad
b PPTXHhaiaso process, store and disclose (including to Personnel and
its suppliers engaged in connection with the supply of the Services to
you) the Personal Information as required under this Agreement.
10.3 Survival

TOZ3TThis clause 10 survives the expiry or termination (for any reason) of

this A art

11 Intellectual Property
1.1 Your intellectual property

11T VemgraLseya rirdiet & RPaoaty/Rdisvidayo rpiavwittan
QI sFL
1.2 Ourintellectual property

TLZ21You acknowledge that our Intellectual Property Rights remain our sole
property and no rights are conferred on you with respect to our Intellectual
Property Rights except as specifically expressed in this Agreement.

22 Al INdieh & PPty Rdisaskeascion sincinairgiressassuassto
yvo raanttrestdaepgoatyvad ars
1.3 WVdsaaly
TLZ31We warrant that:
a tres opiyvdtessrucsstoyo arsraaovill rairfrirce
ayirdiet d PgcatyRdisd aythydaatyyad

b veaeattad aovil ceatiiaecH dl deattinas toaks vith
trerdieh d PageatyRdisasren raeducir thisAgeaar L
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1.4 Survival

TLAThis clause 11 survives the expiry or termination (for any reason) of this Ay art

1= VVariction

121 Changing our Agreement

T211During the term of our Agreement, we may need to change the terms of our
Agreement due to circumstances beyond our control, including changes in Law,
urgent changes required for security reasons, changes by one of our suppliers of
the terms on which they supply services to us or to the functionality or nature of
a Service or its underlying technology. We are therefore not always able to provide
you with ongoing supply of a Service on the same terms and conditions that existed
when we first commenced providing that Service to you.

T212 In addition to changes which we are required to make due to circumstances
beyond our control, we may elect to make changes for our own purposes during
the term of our Agreement. Any changes we electto make will take effect for that
Service in accordance with clauses 12.2 and 12.3 below.

T213 Youacknowledge and agree that in accordance with clauses 12.1.1and 12.1.2, from
time to time the nature of the Services and the terms on which we supply those
Services to you may change and that if we elect to change those terms we will give
you notice in accordance with clauses 12.2 and 12.3 below.

12.2 Yourrights if we change the Agreement

T221Subject to the exceptions permitted by clause 12.3, we will give you notice of any
changes we propose to make to our Agreement or service charges, including the
terms of this Agreement, at least 20 days prior to the date on which those changes
are to take effect.

722 3 haettcottreecadascanitaely/da s P23 treda s veaagarse
tonakevil asedclnnart toya) o eanple tredaoes vl ess kin
uTeEsT dHy davpiottredaadgidicsao Tudiadity & tressasnceve
g = VS SaieVaSlig=aValp-.Vigpsa=SVe-gi=Jig==jSacaS=V a=}

Ui - I - I 5 - i St
daoes(caraeatoinda ss1R220).

7223 Ya stonetracbhgaedtrHin o ahroaguadicatasvihrireKchy
cEicd rdaraedtoinda s 1222 yalae ceEarnadioraecacagbsiar
changes from the date those changes are to take effect and that our Agreement,
frortadce
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12.3 Exceptions

T231TYou acknowledge and agree that our obligation to give you 20 days' notice of our
proposed changes and to afford you a right to terminate our Agreement in
accordance with clause 12.2 will not apply in relation to:

a urgent changes we are required to make by Law, for security reasons
or Tt TiE reesT B reessay 1o daat treiregity & ar
relvais

lo the introduction of a new fee or an increase in an existing Charge due to
an additional tax or levy imposed by Law;

c the introduction of a new fee or an increase in existing administrative
fees for ancillary services such as credit card transactions fees and direct
debit charges (provided we have offered you a reasonable alternative at
the same or lesser cost to the original fee);

d increases in Charges due to increases imposed on us by other suppliers
for the following types of Services and Charges:
a) IrNerdaicoda Garace sasvacss (Muadrgfo o Glaad
iINna@raioa keanimgadINGsaues) treanat aassta
b) content and premium services (including 1900 prefix services)
which veeresdl toya ifroratrydeaty, irduagvwaeve
et faessfronyauaniceaf G trathydcaty,

c) lirerama Caces (wvea wWilevenaya.eyaladotar
radiceEicohaudill Faceteridgittoaw vilhnkchsd
tredded ttardceaevitoiiranirggasatvianintaiaofeaas
cEraEbhIf it isanaeid raoes); ad

d) software licensing Charges.

Weaacoadicadatoahso vevil aneva reesgaEdaraiceaed tedagesreferred to

in this clause 12.3 in accordance with the notice provisions of clause 137

153 Genercal

13.1 Costs
T311Each party must pay its own costs in respect of the negotiation, execution and
cafonaced thsAgasaart
13.2 Assignment
B2 AAAatvGEa ToassSg o diaevisasra daayditsidisuarths
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13.3 Waiver and exercise of rights

TBE1Avana by/amatyd aopousaoxd andriturcl thisAgcsanart iskrdrg
I I _ NPT iSG . . jos :
T332A waiver is effective only in the specific instance and for the specific
purpose for which it is given.

BEEBASrdeo @atd eadsed andit byamtydssra paeh ce
adhra eadseg diaedleoadsed ra ndit o trecaased
adrarndt

T334Failure by a party to exercise or delay in exercising a right does not prevent
its exercise or operate as a waiver.

13.4 Severability

1340f the whole or any part of a provision of this Agreement is void, unenforceable
or illegal it is severed and the remainder of this Agreement otherwise has full
force and effect. This clause has no effect if the severance alters the basic
nature of this Agreement.

13.5 Entire agreement
ST Ths Agsanart caodittes treatlreageanart eebveanttemties
SiSan
13.6 Governing law

T13S1This Agreement is governed by the laws from time to time in force in

Queensland adreatiess ittt eedLasnguisddioxd ttreca s
d Qe dadadireggess carstradhan

13.7 Notices

wvidhithis Agreement must be in writing, and signed by the sender and in the

absence e e=tottecorayvil eetakatolaaraanad

a if left atthe address of the addressee, atthe time it was left;
o if sent by ordinary post, on the third Business Day after posting;
c if sent by express post, onthe next Business Day; and

d if sent by electronic email, if the sender receives no advice that the
message vesucHhadde
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13.8 IHepaeichicon

T3 Where words and expressions used in this Agreement are not defined in clause
Bt acsdavicecH e int= dexzomancaiaos AL, taehs.dn
vacks ad epgessas VI rae tte mneayos dgvan in tte
e . ,

T3822A reference to a person includes a reference to a person, firm, corporation

or other legal entity.

T13&33The singular includes the plural and vice versa.

1384Headings are purely for ease of reference and do not form part of or affect
the iNnepoasmioxd thiscoy =t

BSSfaeat gamaica fons & te ssave vad Fae te
€ (S=CIJE EB Q=R LB

T386A reference to a clause is to a clause in this Agreement, unless otherwise
stated.

138 7References to each party include references to its successors in title,
permitted assigns and novates.

TBESSA Y/ desarnraol e b/Atrevadcsirduar g, Traucs, 'imatia e’
farexample' or any similar expression must be construed as illustrative
only and ru#g ra ke ardHned as lintrgtte ggadity & ay

(@ SIz3 gBVivi @ S

13.9 Personal Property Securities Act

B amtytothsAgeaart cianimestra s Agasarar t (O ayagext
g trassdigincerretiagnviinit) isao corErrsassa ntyireaest @stra
taris defined in the Personal Property Securities Act 2009 (Cth) (PPSA), that
party W@mmmg@eestod}

getting ctan ; v

tretinedi e nﬂ’e’cﬂaefo*ﬂ’mjptsescfe‘a:hrgstoachm
ayregdraiona eaderdisincoraetionviiittressa ntyiraaet.

TFemtesagaettfalsstio s 25 TE0oad i3 adiZRxg) e =

aced cEiciteetat canitadlo/lan

14 Security

Our Services are delivered in accordance with the Security Policy, a copy of which is available
on request.
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K1 As a part of our disaster recovery and business continuity planning, we review
and update our Security Policy, and any related Security Management Plan on
an ongoing basis, so as to best align them with policy changes and reduce the
risk of rising threats.

A2 In accordance with the requirements stated in these policies and standards,
we Vil:
a undertake annual security audits to ensure our Services are compliant with

any rdeat larnyaiic/acdachdsraeg raiona )

o make available, when requested, necessary resources and provide access
to any information or equipment deemed appropriate by a qualified third-
party auditor who has been engaged by you;

c mnarancorarasalinalhy/acbBca isedatn naraEioninath et
ad sk regstar aonttreanat el e readss ity carrd
Nataiesindecsfo aead S vecHihnatoa ra saoars

d maintain a security incident management system to detect and manage
suspected information security incidents that may impact on the Services
we deliver.

3 Fao sty irach s dietirga indairgnmalipe s godias vwelhar
ol eregar sidaefa ocadl iria tmnarascpar tcoadraian V@
Vi pouckEdl reesrdEbecanmeaionresssayvinthisrecpd adve
req ratfaerCGsoasasucatatteddiciio ssst atintissstiaon
oy aeq dAvitod a giiaes assaidaed vilhitteciihay & anya ar
Saces

15 Definitions

Acceptable Use Policy means the policy issued by us, the latest version of which is
available on our website www.pit-solutions.com

Business Day means a day banks are open for business in Brisbane, Queensland, but
excludes Saturday or Sunday and National Public Holidays and in Queensland.
calculated in accordance with the pricing specifications set out in the Service
Agreement.

Commencement Date means the date on which we accept (at our sole discretion) your
Service Agreement.

Complaint Handling Policy means the policy issued by us, the latest version of which is
available on our website www.pit-solutions.com
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CGrfichia Ifonaion neasirffonaioncowaryga@mty ta isbyits raure
ciliiciagigataed cofichia", adrnegesstdyojirducesth Tisdlinitsd
O \yoarCasoyw (&g hidssrairdice

a. Ironaicersad/Acoviotreresngatyatrainaed dsias ety

tedam@mtya

b, Irforaiairtsoldicara) dratraesaraes kb dsdas S /acaty
Customer means a party that contracts with us for a Service, or who otherwise acquires a
Service, or who seeks to do either of these.

Customer Data means data owned by you that is held by us, regardless of whether or not
it Iisradfa trepunaoss & adinfufinart & ar ddighios inpoud gt
S Ve=SR

Effective Date means the commencement date of the Subscription Term and is the date a
Service is commissioned as determined by us.

Force Majeure Event means any event or circumstance or combination of events or
circumstances which prevents a party from performing its obligations under this
Agreement and which is (are) beyond the reasonable control of or could not have been
reasonably avoided (by the taking of any precaution which might reasonably be expected
to have been taken) by the affected party including:

a. acts of God, epidemics, cyclones, tidal waves, landslides, lightning,
earthquakes, floods or fire;

b. strikes, lockouts, work bans, boycotts, barricades, picketing or other
industrial disturbances;

c. acts of public enemy, war declared or undeclared, sabotage, blockade,
revolution, IS iIrNBIetiaos Al dauicearaeas

d. any changes in Law or government directives that materially adversely

impacts trecstsd pourdrgitreSsaicas
GST means the tax created by the A New Tax System (Goods and Services Tax) Act 1999

(Cth) and any other goods and services tax, or any tax applying to this agreement in a
similar way and the terms used in the said Act have the same meaning.

Insolvency Event means in relation to a party, any one or more of the following events or
circumstances:

a kEgnligxchioxao poursaa liagichioxa uch-aahimstralian)

lo having a controller (as defined by the Corporations Act 2007 (Cth)) or
analogous person appointed to it or any of its property;

C beingtaken under section 459F(1) of the Corporations Act 2001 (Cth) to have
failed to comply with a statutory demand;

d being unable to pay its debts as and when they fall due or being
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otherwise Irshat

e becoming aninsolvent under administration, as defined in section 9 of the
Corporations Act 2007 (Cth);

. entering into a compromise or arrangement with, or assignment for the
benefit of, any of its members or creditors;

g any analogous event or circumstance under the Laws of any jurisdiction; or

a BEvoayaagoolmrdglres et danyadio it alisesradylilkely
oes kinayd ttrecooeaa nirg

b ukes asd eaeat o dandae agars as @At & a shat
rexpyHnualia) amalgamation, compromise, arrangement, merger or
consolidation approved by ttredia @@ty Wikhaggooa isra ol
ureEsT HEHohv Vi recaraieyan).

Intellectual Property Rights means copyright, moral right, trade mark, design, patent,
semiconductor or circuit layout rights, trade, business or company names, or other
proprietary rights, or any rights to registration of such rights existing in Australia, whether
created before on or after the date of this Agreement, and including any similar right
granted to a party under licence, where that licence permits dealing with the subject
rights as contemplated under this Agreement.

Law means any applicable statute, regulation, by-law, ordinance or subordinate
legislation in force from time to time in Australia, whether made by a State, Territory, the
Commonwealth, or a local government, and includes the common law and rules of equity
as applicable from time to time.

Loss means loss, cost or damage or any cost or expense suffered or incurred, however
A s el s intot, caorat o dravie

Personal Information has the meaning given in the Privacy Act 1988 (Cth).

Personnel of a party, means that party's employees, contractors, service providers and/or

agFts

Privacy Laws means the Privacy Act 1988 (Cth) and any applicable state or territory law
dedirgFasoa Irfonaion

Privacy Policy means the policy issued by us, the latest version of which is available on our
wveEosHtEewww . pit-solutions.com

tr=Australian Communications and Media Authority (or any replacement agency or

authority) ad any da gparmada b/ Fang regkeioy coasdgt in
. e

Security Management Plan means our management plan governing how we manage
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Security Policy means our Services & Information Security Policy & Standards, a security
policy compliant with ISO/IEC 27001-2013, a copy of which is available on request.

Service Level{s) means the level of service that we provide to you specified in the Services
Stedlesttafonm@mtd thsAgeaartadiresauceaeAgarar

Service Agreement means the form signed by us and you for any particular Service. This
can be a Signed Quote, Bill or Materials, Proposal or MSA.

Services means the list of computer and net based functions provided by us to you as
specified in a Service Agreement.

Services Schedules means the Schedules that form part of this Agreement detailing terms
Subscription Rate means the rate for a Charge for us to provide a Service to you, as may
be specified in the Service Agreement.

Agcaaitiao ta S

Telecommunications Act means the Telecommunications Act 1997 (Cth) and
associated AS reg Hiosadcilanimtalo s eahassanarcedifortinaeto
tne
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